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mIRS Clean Vehicle Credits

» This User Guide is meant to help dealers and sellers of clean vehicles with the return process. This
is for illustrative purposes.

» The user guide will guide you through the process of using the Modify function to void, return or
cancel a Time of Sale Report.

» Use MODIFY functionality and select VOID when the vehicle was NOT placed in service AND within
the 48 hours of the original submission. Dealers and sellers should use the VOID option when
available.

« Use MODIFY functionality and select CANCEL if the vehicle was NOT placed in service AND after
48 hours of original submission.

« Use MODIFY functionality and select RETURN if the vehicles WAS placed in service AND after 48
hours of original submission.

« NOTE: Time of Sale Reports should NOT be submitted for leased vehicles. If you have submitted a
Time of Sale report for a leased vehicle, you will need to CANCEL your Time of Sale Report.

« RETURN or CANCEL - You will need to select "l need to return a vehicle or cancel a seller report"
option in the drop-down menu.

Login to Secure Messaging for help at any point throughout the process!



@HIRS

The next slides describe common scenarios.

Example Scenarios

In each scenario, the dealer or seller would need to follow the flow in
the User Guide.

Without advanced pay, NOT placed in service:

¢ Vehicle is purchased.

e Buyer does NOT elect the advanced payment.

¢ Vehicle was NOT placed in service/didn't leave the dealership

As the buyer did NOT place the vehicle in service, the Time of Sale
report should be VOIDED (when available) or CANCELLED.

Login to Secure Messaging for help at any point throughout the process!



@HIRS

Example Scenarios

Without advanced pay, placed in service:
* Vehicle is purchased.

* Buyer does NOT elect advanced payment

* The vehicle was placed in service/did leave the
dealership.

* The Return process should be used.

Login to Secure Messaging for help at any point throughout the process!



mIRS Example Scenarios

With advanced pay, not placed in service:
e Vehicle is purchased.
e Buyer elects the advanced payment.

e The vehicle was not placed in service/didn't leave the
dealership.

As the buyer did NOT place the vehicle in service, the Time of
Sale report should be VOIDED (when available) or CANCELLED.

Login to Secure Messaging for help at any point throughout the process!



@HIRS

With advanced pay, placed in service:
* Vehicle is purchased.
* Buyer elects the advanced payment

* The vehicle was placed in service/did leave the dealership.
* The Return process should be used.

Example Scenarios

Login to Secure Messaging for help at any point throughout the process!



mIRS Example Scenarios

Leasing:

* Buyer was incorrectly provided a Time of Sale report when
leasing a vehicle.

* The vehicle was placed into service and left the dealership.

Cancel the Time of Sale report. Time of Sales reports should
never be provided for leased vehicles.

Login to Secure Messaging for help at any point throughout the process!



mIRS Clean Vehicle e-News

Want to keep up with Clean Vehicle news updates?

 Sign up for the Clean Vehicle e-news bulletin for updates e-News subscriptions | Internal
Revenue Service (irs.gov)

* Select and subscribe to e-News for Clean vehicle industry

(#) e-News for clean vehicle industry

Login to Secure Messaging for help at any point throughout the process!


https://www.irs.gov/newsroom/e-news-subscriptions
https://www.irs.gov/newsroom/e-news-subscriptions

mIRS Troubleshooting Clean Vehicle Returns IRS ECO Tool

Not seeing the Clean Vehicle functionality from the IRS ECO tool? You may need to do one of
the following:

e Clear your cache (from your web browser settings)
e Delete your cookies (from your web browser settings)
* Open the IRS ECO tool in an incognito browser

* Try using a different browser. (i.e. Chrome vs Microsoft Edge)

Login to Secure Messaging for help at any point throughout the process!
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Clean Energy / Dealers and Sellers | Submitted Time-of-sale Reparts

Submitted Time-of-sale Reports

View and search time-ol-sale repans you have completed. To edit, returm of void a report, use the Modity button.

+ Asubmitted time-of-sale repant may be in 2 Pending status if it is undergoing IRS review

= Ifa Report Status is Pending, please check back within 48 hours for a Report Status update

= If you have questions about a Report Status, please reach out to | RS Clean Vehicle Dealers Info B4

your status will be your invoice number.

+ Inthe Return Pagment Info Colurmn, if your repayment is in progs

Search far a report by Buyer Mama (first, last, full name or entity name) ar 17 character VIN.

Search Parameter Search
ol =
Last Modified  Submission  Buyer Mame  VIN Report Type Credit Report Payment Download Modify Return
Tima Tima Transfer Status Status Raport Report Paymant
Infa
09/22/2034 08,22 /2024 Yes Return Faid & Download View Repayment
4:20 p.m. ET 420 pum. ET Processed Meodification  Completed
and VI Mot
Reinstated
92272024 09/22/3024 Yes Return Paid & Download View LACI00L06
12 p.m ET L12pm ET Input Modification 720022024
D6/22/2024 06/22/2024 e Vald /A & Download View A
5:15 pum. ET 5:15p.m. ET Modification
05052024 05052024 fes Remurn Faid & Download] Medify Repayment
LS pom, ET 1:15p.m. ET Processed Completed
and VIN

Select Modify to begin the Return or Cancellation process for
a previously submitted Time of Sale report.




L] An-plfiind erbde ol ik Undaed SaMed povEnandl HEE § Dl S0 ot

ROBINGRAY | DEALERSHIP v | X Profle | Help @ | Logowge

Clean Energy / Dealers and Sellers [ Submitted Tirme-of-sale Reports | Modify Report

Submitted Time-of-sale Reports

Input a Vehicle Return or Cancel a Seller Report Reminder YOU ShOUld
use the VOID option, if

«ase an option ta modify a time-of-sale report.

e or more of the aptions below may reguire you to enter more infarmation. you are Within 48 hou rS

an vold @ report up to 48 hours after submission
« ¥ou can input awehicle raturn o, provided that yvou have a valid reason, cancel a seller repart that cannot by

of original submission
— and the option is
available.

sSuBMIT
=

1. Select an Action. Please note: | need to return a vehicle or
cancel a seller report will be the only option available if the
timeframe is more than 48 hours after the original submission.
2. Click Submit.
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Return Date * (&
MM/DOYYYY
Enter today’s date or up to 3 days prior

MM/DD/YYYY

Did the buyer take possession of the vehicle?
() Yes, the buyer took possession and the vehicle was driven off the lot

O Mo, the buyer did not take possession and the vehicle was not driven off the lot

Attestation

By submitting this return, if the vehicle had an advanced payment, you agree that your account will be debited the

amount of the advanced payment, ©
| have ensured that sufficient funds are available in the account prior to submitting this return. *
| agree that the IRS may review state DMV title records to review and determine vehicle possession. *

| attest that | have informed the buyer that the credit cannct be claimed for a returned vehicle. *

ooog o

| attest that | have informed the buyer that they are no longer required to file Form 8936 and 8536 Schedule A for this
vehicle for the tax year the vehicle was placed in service. *

Cancel

1. Input the Return Date or the date the vehicle was returned by
the buyer or the effective date of the cancellation.

2. Select the most accurate choice that describes Why are you
attempting to return or cancel the seller report?
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Reason for Input (please see the IRS user guide for what information should be provided)®

This fleld has a 500 character limit

Attestation

By submitting this return or cancellation, you agree that you will promptly repay the amount of an associated advance payment (if applicable) when you are inveiced
by www. pay.gov. Invoices are expected to be e-mailed to the e-mail account associated with your Advance Payment registration in December 2024 . Failure to timely
repay an advance payment may resultin a suspension from the Advance Payment program.*

E I have ensured that the e-mail account associated with my Advance Payment registration is correct”

| agree that the provision of inaccurate information may result in a suspension from the Advance Payment program. | understand the IRS may request information
showing that a buyer received the benefit of a transferred credit and made a timely credit election. Further, | understand the IRS may review state DMV title records and
other third-party records to review and determine vehicle possession ”

E | attest that | have informed the buyer that the credit cannot be claimed for a returned vehicle or a vehicle associated with a cancelled seller report*

| attest that | have informed the person listad on the seller report that they should not file a Form 8936 and/or Form 8936, Schedule A for a returnad vehicle or a vehicle
@ associated with a cancelled seller report?

SUBMIT

Cancel

1. Describe Reason for Input. Describe the reason you are
returning or cancelling the vehicle. (NOTE: You have 500
characters to input your description.)

2. Select each attestation.

3. Click Submit. a
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Reason for Input (please see the IRS user guide for what information should be provided)®

This fleld has a 500 character limit

Attestation

By submitting this return or cancellation, you agree that you will promptly repay the amount of an associated advance payment (if applicable) when you are inveiced
by www. pay.gov. Invoices are expected to be e-mailed to the e-mail account associated with your Advance Payment registration in December 2024 . Failure to timely
repay an advance payment may resultin a suspension from the Advance Payment program.*

E I have ensured that the e-mail account associated with my Advance Payment registration is correct”

| agree that the provision of inaccurate information may result in a suspension from the Advance Payment program. | understand the IRS may request information
showing that a buyer received the benefit of a transferred credit and made a timely credit election. Further, | understand the IRS may review state DMV title records and
other third-party records to review and determine vehicle possession ”

E | attest that | have informed the buyer that the credit cannot be claimed for a returned vehicle or a vehicle associated with a cancelled seller report*

| attest that | have informed the person listad on the seller report that they should not file a Form 8936 and/or Form 8936, Schedule A for a returnad vehicle or a vehicle
@ associated with a cancelled seller report?

SUBMIT

Cancel

For cancellation of a leased vehicle Time of Sale report,
please indicate the vehicle was LEASED and the buyer is the
lessee, not the lessor, as the reason for cancellation in the
Reason for Input explanation box.




Modify Transaction

@ Success!
‘You have modified the time-of-sale report.

Return to Submitted Time-of-sale Reports

Success! You have modified the Time of Sale report.




RS

Modify Transaction

@ Ssuccess!

‘You have modified the time-of-sale report.

Return to Submitted Time-of-sale Reports

What happens behind the scenes?

You should anticipate the VIN for an eligible vehicle that

was not placed in service, to be available for submission
on a new time of sale report after the IRS has completed
a review and concurs with the attestations submitted with
the cancellation.
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Clean Energy / Dealers and Sellers [ Submitted Time-of-sale Reports

Submitted Time-of-sale Reports

View and search time-of-sale repans you have completed. To edil, returm of void & report, use the Modify button.

=+ A submitted time-of-sale report may be in a Pending status if it is undergoing IRS review
= If a Report Status is Pending, please check back within 48 haurs far a Report Status update
= If you hawe questions about a Report Status, please reach out to |RS Clean Yehicle Dealers Infp B4

« Inihe Return Pagment Info Colurmn, if your repayment is in progs

s will be your invoice number.

your

Search for a report by Buyar Nama (first, last, full name or entity name) or 17 character VIN.

Search Parameter Search
om—— =
Last Modified  Submission  Buyer Name VIN Report Type Credit Report Payment Download Modify Return
Tima Tima Transfor Status Status Report Report Paymant
Infa
08,/23/2024 08/22/2024 Yes Return Faid & Download View Repayment
4:20 p.m. ET 4:20 pum. ET Processed Medification  Completed
and VIN Mot
Reinstated
09222024 09/22/2024 Yes Return Paid & Download View LACH00L06
112 pm. ET 112 pm ET Input Modification  T20022024
D6/22/2024 06/22/2024 Yes Waold MR 4 Download View A
5:15 purm, ET 5:15 pum. ET Modification
05,/05/2024 05/05/2024 fes Remurn Faid & Download] Medify Repayment
LG pom ET LS pom. ET Processed Completed
and VIN

Select Modify to begin the Void Process for a previously
submitted Time of Sale report.
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Clean Energy / Dealers and Sellers | Submitted Tirme-of-sale Reports [/ Modify Report

Submitted Time-of-sale Reports

Input a Vehicle Return or Cancel a Seller Report SeleCt VOid If the
timeframe is less than

Please choose an option to modify & time-of-sale report.

Selecting one or more of the options below may require you ta enter more infarmation, 4 8 h O rS aft e r th e
+ You canvold & report up to 48 hewrs after submission u

put avehicle return or, provided that you have 3 valid reason, cancel a seller repart that cannot be

fesiekiar original submission.

Select an Action ™

Waid

'+ | need to return a vehicle or cancel a seller repart

@IRS Privacy Policy (8 | Accessibility (5

For a Time of Sale Report submitted less than 48 hours, you will
be able to see Void or | need to return a vehicle or cancel a
seller report.

1. Select Void.

2. Click Submit.
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Submitted Time-of-sale Reports

Void Transaction

dicates a required field
Please choose an option to modify a ime-of-sale report.
Selecting one or mare of the options below may require you ta enter more infarmation,
+ Y¥ou can veld & report up to 4B heurs after submission
* You can input a vehicle return or, previded that you have a valid reason, cancel a seller report that cannot be woided. up to 33 days afier submission. See the (RS user

Select an Action *

Vold W

fau are about to void the Sme-ol-sale report for vehicle with VIN 2CDEL12IB142109381
Omnce you submit, the buyer won't receive a tax credit for this vehicle. This actien cannot be undone.

Pleaze provide a reason and agree to the statement below.

Reasan for Veid *

300 character limit

Aftestation

| attest, to miy knowledge as the Dealer, that this vehicle was not placed in service *

1. Enter Reason for Void.
2. Select checkbox to agree with the Attestation statement.
3. Click Submit.
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Submitted Time-of-sale Reports

© 1 g If explanation and

| attestation boxes are
e not completed correctly
you will see this page.

Pisane chozss sn option b mesd fy & Sirs-atasla reparl,
ikara bl may regui e i

nbor moreinformatia,

Salpctvgazearm
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Paian for Void *
B AW BT

[ prp—
Amestation
| mttst, 1z oy ovadacige s tha Deaber, that this webicio was roe places In s, *

Cazce]
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Void Transaction?

A WARNING: Once you submit, you'll veid the time-of-sale transaction
for the vehiclewithVING 123456789  The buyer won't receive
a tax credit for this vehicle. This action cannot be undone.

CANCEL SUBMIT

1. Click Submit to process the Void.
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Void Transaction

° Success!
You voided the time-of-sale report.

Return to Submitted Time-of-sale Reports

Success! You have Voided the Time of Sale report.
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Wehicle Returned or Cancelled

ki el T0, IOH
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1. Select View Modification to confirm the vehicle was Returned or
Cancelled.

2. Click Close to proceed.
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Transaction Voided

September 11, 2024

Buyer wahicle funding fell through,

p——
CLOSE

1. Select View Modification to confirm the transaction was Voided.
2. Click Close to proceed.
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ROBIN GRAY

Clean Energy / Dealers and Sellers / Submitted Time-of-sale Reports

Submitted Time-of-sale Reports

Wiew and search time-of-sale reponts you have completed. To edit, returm or void & report, use the Modify button.

= Asubmined time-of-sale regort may be in s Pending status if it is undesgoing IRS review
= If a Report Status is Fending, please check back within 48 hours for a Report States update

= If you have questions about a Report Status, pleass reach out to IRS Clean Vehicle Dealers Info B3

- Inthe Return Payment Info Solumn, if your repagment is in progs =5 will be your invoice number.

Search for a report by Buyer Mame (first, last, full name or entity namel or 17 character VIN.

Search Parameter Search
rom—— =
Last Modified Submission  Buyer Mame VIN Report Type Credit Report Payment Download Modify Retunm
Timae Tima Transfar Status Status Report Report Payment
Info
09/22/2024 09,/22,/2024 - o - - 300 New Yes Return Paid & Download w Repayment
#4:20 p.r. ET 420 pum. ET Wehicle Processad odification  Completed
and WIN Mot
Reinstated
092242024 09/22/2024 25E Used Ve Return Paid & Download View 1800001
12 pom ET 112 pm ET Wehicle Input Modification 720022024
DE/22/2024 06222024 300 New Yes Wiaid A & Download WView HA
5115 pomn. ET 5:15 p.m. ET Vehicle Madification
05/05/2024 £ Used Yes Return Paid & Download Madify Repayment
Spm. ET Vehicle Processed Completed
and VIN
Reinstated
03/17,/2024 300 News Yes Return Faid & Download  View Repayment
2am ET Vehi Processed Modification Completed
and VIN
Rednstated
222024 024222024 £ Used Yes Void HiA & Download View KA
515 p.m. ET 515 p.m. ET Vehicle Modification
1252024 300 New Mo Return MA & Download View
1:15a.m. ET Vehicle Processed Modification

and VIN

1. Select Download to generate a Time of Sale report.
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Form 15400 Dogartment of Treasuty - Inoomal evarus Servce GME Number

Pasiamber 2034) Clean Vehicle Seller Report 1545 - 2137

Transection 1D EVTOSTRIDOO0OO1ALE5A

Purchase Information

Dealer or Seller Name Dealer ABC 123

Employer I Number (EIN) R

Address 123 Example Stroat, New Yark, NY 10001
Date Seller Report Provided to Buyer 01/20/2024

VN

Vehicle Information

Date of Sale 0L/20/2024
Date Placed in Service 0L720/2024
Model Year 2024
Battery Capacity 40 kWh
Sales Price $65,340.00

Advance Payment Request Information

Dealer Registration 1D

Crodit Amount Provided to Buyer 44,000.00
10 Tyne Drivers license
Driver's License Number ASC123ABC123ABC
Buyer I Uplaad buyer_license_jd.pag

Buyer Artestation Under penalties of perjury, | Gectare that the infarmation contained herein is true, correct and complete to
the kest of my knawledge and beliet

Buyer E-signature Raobin Gray

Return Vehicle Report Information
VIN 2CDEL23B142105381
Buyer Name

Return Date

T Submission Date

Cradit Amount sHo000

Provide the modified time of sale report to the buyer confirming
the return or cancellation was input.
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FREQUENTLY ASKED QUESTIONS

What happens if the new clean vehicle sale is cancelled, or
the vehicle is returned or resold shortly after purchase?

ANSWER:

If a sale is cancelled before the taxpayer places the vehicle in
service, i.e., before the taxpayer takes possession of the vehicle,
the taxpayer may not claim the New Clean Vehicle Credit. The
vehicle will still be eligible for a New Clean Vehicle Credit upon a
subsequent qualifying sale to another taxpayer.

In the case of a return made within 30 days of placing the vehicle
in service, the taxpayer may not claim the New Clean Vehicle
Credit with respect to the vehicle. Such vehicle, once returned,
was already placed in service by a taxpayer, and the New Clean
Vehicle Credit is not available to a subsequent buyer.

In the case of a resale by the taxpayer made within 30 days of
placing the vehicle in service, the taxpayer is treated as having
purchased the vehicle with an intent to resell and cannot claim a
New Clean Vehicle Credit with respect to the vehicle. Such vehicle ) )
was already placed in service by a taxpayer, and a New Clean Login to Secure Messaging for
Vehicle Tax Credit is not available to a subsequent buyer. additional help!




FREQUENTLY ASKED QUESTIONS

What happens if a sale is canceled, or the previously owned vehicle is returned or
resold shortly after purchase?

ANSWER:

If a sale is cancelled before the taxpayer places the vehicle in service (that is, before the
taxpayer takes possession of the vehicle), the buyer may not claim the Previously
Owned Clean Vehicle Credit. If the time-of-sale report for the cancelled sale was
submitted to the IRS through IRS Energy Credits Online, the time-of-sale report should
be voided within the 48- hour void period. The vehicle may still be eligible for a
previously owned clean vehicle credit upon a subsequent qualifying sale to another
taxpayer.

In the case of a return of a previously-owned clean vehicle made within 30 days of
placing the vehicle in service, the buyer making the return may not claim the Previously-
Owned Clean Vehicle Credit. Because such vehicle was already placed in service by a
taxpayer, a Previously Owned Clean Vehicle Credit generally is not available to a
subsequent buyer. The taxpayer can rely on a vehicle history report as of the date of
sale to determine eligibility but still must obtain a successfully-submitted time-of-sale
report to claim the credit.

In the case of a resale made by the buyer within 30 days of placing the vehicle in
service, the buyer is treated as having purchased the vehicle with an intent to resell and
a Previously- Owned Clean Vehicle Credit cannot be claimed. If the buyer had
transferred the credit to the dealer at the time of purchase, the buyer is required to file a
federal income tax return with an attached Form 8936 and Schedule A (Form 8936) and
must repay the amount of the credit to the IRS. Because such vehicle was already
placed in service by a taxpayer, a Previously-Owned Clean Vehicle Credit is not
available to a subsequent buyer.

Login to Secure Messaging for
additional help!




FREQUENTLY ASKED QUESTIONS

Once a time of sale report is cancelled for a vehicle that was
never placed in service, how long do | need to wait to submit
a new time of sale report for the same VIN?

ANSWER:

Dealers should anticipate the VIN for an eligible vehicle that was not placed in service, to
be available for submission on a new time of sale report after the IRS has completed a
review and concurs with the attestations submitted with the cancellation. If you have issues
submitting the time of sale report, follow the steps outlined in Q1 above. If your issue
persists, please send the IRS a secure message. See Publication 6025, Secure
Messaging: Contact the IRS through Secure Messaging User Guide PDF.

As part of the review, you may be contacted by the IRS for additional documentation.

If you previously submitted a second time of sale report for the same vehicle you are
attempting to cancel and that second time of sale report is pending review, please notate
this in the Reason for Input explanation box when cancelling the first time of sale report.

Advance payments for new time of sale report submissions will only be paid out after the
dealer first repays the IRS any advance payment for a returned or cancelled time of sale
report.

Login to Secure Messaging for
additional help!




FREQUENTLY ASKED QUESTIONS

When can a buyer make another clean vehicle credit transfer
after a dealer indicates a VIN has been returned or the time of
sale report was cancelled?

ANSWER:

Per calendar year, each purchaser is limited to transferring two clean
vehicle credits, including at most one transfer for a previously owned
clean vehicle. Once a time of sale report is voided or the vehicle has
been indicated to be returned (or the sale was first cancelled), the
buyer should be eligible for a new credit transfer immediately.

Login to Secure Messaging for
additional help!
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